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A. UHdbopmaumsa OTHOCHO NUYHUTE OAHHU

C nactoswms pokyMmeHT banep Bvnrapua EOOL, EMK 121258695, yn. Pesbapcka 5, Cogus
1510, bwnrapma (HapuyaHo no-gony “Hac”, “Haw’ wnn “HMe”), B KayeCcTBOTO CWU Ha
agMuMHUcCTpaTop npu obpaboTBaHe Ha Bawu nuyHKM gaHHW, xenae ga Bu npepocrtasu
MHgOpPMaUUa OTHOCHO HadvMHa, Mo KOMTO GopaBuMm C Bawwute nMYHM JaHHW, 1 Oa nonyyv
BaweTo cbrnacue 3a KOHKpPETHUTE LieNK, KakTo € NOCOYEHO Mo-A0ny.

1. Llen Ha obpaboTBaHETO U KATErOpUK NUYHU AAHHU

a. Yvactue B [Mporpamarta ,bavep BoHyc Kny6*

C ornep BawaTta pernctpaums u xxenaHume 3a ydyactue B [Iporpama ,banep GoHyc
Kny6* 3a noanuu knnentn Ha banep Bvnrapus EOO[, Hue obpaboTBame nnyHu
AaHHU C Len ocurypsisaHe HOpManHoOTO nNpoTudaHe Ha lNporpamaTta. JInyHn gaHHwn,
Kouto morat ga ce obpabortBaTt ca ume, agpec, TenedOHEH HOMeEp, UMEN,
nosuums, poxaeHa gata, AaHHU 3a obpaboTBaHuTe KynTypu, BawuTte Harpaam ot
lMporpamata, KakTo U WMHGOpmMauma oT nopganeHw ot Bac daktypu. Moxe aa
obpaboTBamMe NMYHM OaHHU U BbB Bpb3Ka C BbTPELUEH aHanu3 u cermMeHTaums 3a
LenuTte Ha [OUPEKTeH MapKeTUHr W npoAaxbu, KakTo M 3a KOHTponupaHe
HOpManHoTo npoTtuyaHe Ha [lporpamata. AHanu3bT ce npaBun Ha Oasa
MHopMauusaTa 3a 3aceTuTe NIIOLLN U KYNTypu U € Len onpeaensHe noteHunansT
Ha CTOMAHCTBOTO U nogobpsiBaHe Ha OTHoLWeHunATa ¢ Bac.

0. YnpaBneHne Ha OTHOLIEHUATA C KIUEHTUTe
Mopaobpxkame cuctema 3a ynpasfeHVe Ha OTHOLWEHUSTA C KIMEeHTUTe, KbAeTo
CbXxpaHaBame Bawwu nuyHu gaHHW:

e “‘NlaHHM 3a KOHTAKT’: Tasn kaTteropmsa NUYHW OaHHW BKNOYBA, Hanpumep,
BaweTo nme, agpec, TenedoHeH/ dpakc/ MobuneH HoMep, UMENn unun gpyra
MHOPMaLNA 3a OHMaWH KOHTakT. [lonyyaBame [JaHHM 3a KOHTaKT OT
nepcoHanHuTe KOHTakTu ¢ Bac nnu ot TbproBunuTe Ha agpecu, Kakto u ot
Ny6rIM4HO  OOCTBMNHU  U3TOYHMLM, HanpuMep UHTEepHeT  CTpaHuuM.
M3nonssame BawwuTte [laHHM 3a KOHTaKT, 32 Ja peknammpame npoayktnte u
ycryrute Cu, Kakto M [da uanpawiame cnewHa uHdopmaums OTHOCHO
HalMTe NPOaYKTHU.

e “UHdopmauma oTHocHO BawmTte nHTepecu u 6usHec/npodrecnoHanHu
AenHoctn”: C uen nocTtosiHHO ga nogobpsisame Bawwna onut ¢ Hawwm
NPOAYKTU M YCNyrn, HWe CbLIO AOKYMEHTUpame U aHanuaumpame nnowira
3emMs, KOATO obpaboTBaTe, U CbOTBETHWUTE KYNTypu, KOMTO OTrnexaare,
KaKkTO M HawuTe nepcoHanHW KOHTakTM ¢ Bac, Hanpumep, korato Bwu
nokasBame matepuanu Ha xapTus, B yebcanToBe, NPUNoXeHUsa unm tabner.
3a Tasn uen, HWe [OKYMeHTMpame TemuTe, Kouto cme Bu nokasanwm,
NPOABIMKUTENHOCTTA M NOCNeoBaTeNHOCTTa, KakTo 1 BawuTe peakumm no
OTAENHU TEMWN.

B. MapKkeTWHrosu Npoy4YsaHunsd
PaboTum 3aegHO C HaMbIIHO HE3AaBUCMMW areHLMn 3a MapKeTUHIOBW NPOYyYBaHWUS,
KOUTO, OT Halwe MMe, U3BbpLUBAT MNPOyYBaHWA Ha nasapa, POKycupaHu BbPXY
HawuTe uHTepecu u npoayktu. Moxe ga cnogenum Bawwute [JaHHM 3a KOHTaKT C
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Te3n areHunm 3a MapKeTUuHroen npoyyBaHuA, 3a [a O6baar N3BbPLUEHN
npoy4yBaHnA Ha Nnas3apa, KOUTo Ca CI'IeLI,I/Id)I/I‘-IHVI 3a HawnTe KINnneHTu.

M3npaulaHe Ha MapKeTUHIoBU CbobLeHNs

Bb3amoxHO e aa uanonssame Bawwnte [JaHHM 3a KOHTaKT, 3a Aa KOMYHUKUpaMe C
Bac upes TenecoHHM obaxgaHusa, QMpeKTHa nowia, UMenn unu gpyrn cpeacTtea 3a
€eMNeKTPOHHa KOMYHMKauus (Hanpumep akc, CbOOLEHNA B MHTEPHET CTpaHuuw,
TEKCTOBW CbOOBLLEHUNS, CbOBLLEHNS B MECUHIKBP MPUNOXEHUS UM OUCTaHLMOHEH
AeTaunuHr/ BKI. YCRyrn 3a KNWEeHTU MO 3asBKa), 3a Aa AOCTaBsMe MapKeTUHIOBU
CbOOLLEHUNS, ChAbpXaLWKU MHpPOPMaUNA OTHOCHO YCIyrn, NPOAYKTU UNN CbbuTus,
cBbp3aHn ¢ Bawwute uHTepecu. HesaBucumo OT TOBa obaye, MapKeTUHroBuUTe
CbOOLLEHNS NO UMenn unu Opyrn enekTPoHHUM CpeacTBa 3a KOMYHWKauus
(,ENeKTpoOHHU MapKeTUHroBU KOMYHUKaLUN'), KaKTo U 4Ype3 TenedoHHU
obaxaaHus ce ocbLLeCcTBABaT, ako AajeTe cbrracue 3a ToBa.

AHanuns Ha nsnonssaHeTo Ha HawWTe ENEeKTPOHHWM MapKeTUHIOBU KOMYHUKALWKN OT
Bawa ctpaHa

3a ga nepcoHanuanpame cBoute ENEKTPOHHW MapKeTUHroBM KOMYHMKauuW, Taka
Yye [a oTroBapsAT Ha BawwuTe HyXan 1 NpeanoyYnTaHnsa u B 3aBUCMMOCT OT BaweTto
cbrracve, H1e aHanusanpame HaymHa, No KOWTO M3nornassaTe HawuTe EnekTpoHHM
MapKeTUHrOBM KOMYHUKaL MK, Hanpumep ganu cte OTBOPUIN N KakK CTe U3non3sanu
Hawarta EnekTpoHHa MapkeTWMHroBa KOMyHUKauusa (Hanpumep, BbpXy KOU BPBH3KU
CTe KIMKHanm).

2. [NpepaBaHe Ha NWYHW JAHHW HA TPETU CTPaHU

a.

Hve npepaBame unu ocurypsiBame [OCTbn A0 BawuTte nu4HM gaHHM Ha TpeTwu
CTpaHu npu cnegHute obctoAaTencTea:

M3nonseame cneumnanuanpaHn gocTaBYMUM, KOUTO HXU nNomaraT ga npefocraBsamMe
ycnyrmte cu. Teanm [JocTaBuvMuM ca BHUMMATenHo noabpaHu M nognexar Ha
pefoBeH KOHTPON OT Hawa cTpaHa. Bb3 ocHOBa Ha CbOTBETHUTE OOroBOpM 3a
obpaboTBaHe Ha NUYHW JaHHK, Te We obpaboTeaTt nu4HNTE BM gaHHN e ANHCTBEHO
CbIacHO HalluTe yKasaHWs U Npu CTPOro crnasBaHe Ha HalnTe ANPEKTUBH.

Moxe pa cnogenum Bawwute [JaHHM 3a KOHTaAKT C HanbfHO HE3aBUCUMWU areHLuuu
3a MapKeTUHroBM NPOYyYBaHWS, Kako € OrnmcaHo no-rope B pasgen 1, B.

Bb3moxHO e pa npepaBame BawmTte ropenocodeHu NUYHW OaHHW Ha Opyru
cBbp3aHn nuua Ha banep, kouTo TpsibBa ga yvacTBaTt B yNpaBreHWeTo Ha ycnyra
UNn KOMyHuKauuaTa kbm Bac, Hanpumep, B cnyyanm Ha KOHrpec B Apyra ObpXasa,
opraHusMpaH OoT Opyro MecTHO CBbp3aHo nvue Ha bawnep. HesaBucnmo oT ToBa,
apyrm cBbp3aHuM nuua Ha banep we Bu wmanpawatr OUMPEKTHO CbOTBETHUTE
MapKETMHIOBM CbOOLIEHMS N0 WUMEWNn WnNu Opyro EenekTPOHHO CPeacTBo,
€[MHCTBEHO ako AgageTe cbrnacue no-gony.

Bawute nuyHM gaHHn morat ga O6baaTt npexBbpiieHU B ObpxaBa, 3a KOATO
EBponelickata KOMUCUS He e pelunna ganu ocurypsisa agekBaTtHO HMBO Ha 3aluuTa
Ha NIMYHUTE AaHHW, NOpPaau KOeTo Le npunarame CTaHgapTHWU Knay3u 3a 3awimTa
Ha NUYHUTE OaHHKW, ogobpeHn oT EBponenckaTta KOMUCUS KaTo adeKBaTHU MEPKW.
Moxe ga nony4uTte Konme OT TAX KaTO Ce CBbpXEeTe C HALETO ASTbXKHOCTHO nuue
no 3alMTa Ha JaHHUTE KaTo M3nona3sate AaHHUTE 3@ KOHTAKT No-4ony.

3. lNepuog Ha 3agbpXXaHe Ha NINYHU AaHHU

Hwne 3agbpxame JNMM4YHn OaHHu, eaMHCTBEeHO OOKaTO TOBa € Heobxoaumo ¢ uen
NPOABITKUTESTHN KIMTMEHTCKMA OTHOLUEHUA C Bac. Cneg uatuyaHe Ha 2-roguvuleH
CPOK npun nunca Ha akKTUBHOCT, BawnuTte nnyHM gaHHM we 6baoaT aBTOMATUYHO
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apxvBupaHu 3a 3 roguvHu, cneq KoeTto we O6baat U3TPUTU, OCBEH ako He e
npeaBuaeHO OPYro B 3aKoHa (Hanpumep, BbB Bpb3ka C LOrOBOPHU OTHOLUEHUSA
NN BUCALLIO CbaebHO NPON3BOACTBO).
Ulo ce oTHaca OO nNUYHUTE [aHHW, NpefoCcTaBeHW BbB Bpb3ka M MO MOBOS
yyactmneto Bu B Nporpamarta ,banep BoHyc Kny6“, To Te we 6baart cbxpaHaBaHu
3a CpoOK OT 5 roguHu, kaTo cnepj ToBa We 6baat apxuBMpaHn 3a CpPoK OT ouwe 5
rogvHu, a crnepg ToBa U3TPUTU, OCBEH ako He e NpeaBUAEHO APYro B 3aKOHA.

4. [NpaBHO ocHOBaHMWe 3a obpaboTBaHe Ha BawmTte NNYHU JaHHW

YyacTtue B
MporpamaTa
.banep boHyc
Kny6*

YnpaeneHue Ha
OTHOWEeHUATa C
KNMNeHTuTe

MapkeTuHroBm
npoy4BaHns

M3npaluaHe Ha
MapKeTUHIOBU
CboOLLEeHUs

MN3nbnHeHne Ha
[0roBop Unu 3a
npeanpvemaHe Ha
CTBIMKM MO UCKaHe
Ha cybekTa Ha
[aHHUTe Npeau
CKIMoYBaHETOo Ha
[oroeop

Yn. 6, an.1, 6)
O6w pernameHT
OTHOCHO 3awuTaTa
Ha gaHHUTe
Jlerntmmumn
NHTEpecH,
npecneaBaHu oT
Bawnep

Un. 6, an.l, e)
O6w pernameHT
OTHOCHO 3awuTarta
Ha gaHHuTe

Jlerntnmumn
NHTEepecw,
npecrneaBaHn oT
Bawnep

Un. 6, an.1, e)
O6L pernameHT
OTHOCHO 3aluuTaTa
Ha JaHHUTe

Jlerntnmumn
NHTEpecH,
npecrneaBaHu oT
banep

Un. 6, an.l, e)
O6w pernameHT
OTHOCHO 3aluuTaTa
Ha AaHHUTE

C uen ocurypsisaHe | [la
Ha y4YacTneTo B
MporpamaTta banep

BoHyc Knyb

HawwuaTt nerutumeH He
nHTepec ce 6asnpa

Ha HalaTa Hyxga aa
6baem cnocobHu ga
yrnpaensisame
OTHOLLIEHMsATa C
KNWeHTUTE HK, 3a aa
OCUIypUM ycreLleH
OusHec.

Hawumar nermtnmeH He
MHTEepec ce Gasnpa

Ha HalwlaTa Hyxga ga
6baem cnocobHu ga
npoy4same nasapa,

3a Ja cu ocurypum
ycnewleH bumsHec.

HawwuaTt nermtumeH He
MHTepec ce Gasnpa

Ha HawaTa Hyxga ga
6baem cnocobHu ga

Bu nsnpawame
MapKeTUHroea
KOMYHMKaLWS.

HeBBb3MOXHOCT 3a
y4yacTtue B
MporpamaTta banep
Bonyc Kny6

He moxem ga Bu
nanpatlame
nepcoHanuavnpaHa
MHopmauus

Moxe pa He cme
cnocobHu ga
NOCPEeLLHEM HYXXOuTe
Ha nasapa,
BKNtouMTenHo Bawunte

HYXOun

Moxe ga He cme
cnocobHu ga Bu
na3npaTtmm

MHG OpMaLms, KOATO
MOXe [a € MHTepecHa
3a Bac
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M3npalaHe Ha
€IEeKTPOHHM
MapKETUHIOBU
CcbobLLEHNS

AHanus Ha
N3Mon3BaHeTo Ha
Hawwute
EnekTpoHHU
MapKETUHIOBU
KOMYHUVKaLmMKn oT
Bawa cTtpaHa

Cwrnacue

Un. 6, an.1, a)
06 pernameHT
OTHOCHO 3alluTaTta
Ha AaHHUTe

Cbrnacue

YUn. 6, an.1, a)
06wy, pernaMeHT
OTHOCHO 3awuTaTa
Ha gaHHUTe

M3anpawame Bu He
MapKeTUHroea
KOMYHMKaLus, Npu
YCIoBMS Ye CcTe
npegocTaBun

cbrnacue

Mpu cbrnacwue, He
aHanusvpaHe
N3Non3BaHeTo Ha

HawwuTe EnekTpoHHK
MapKETUHIOBM
KOMyHUKauumK, 3a oa
nepcoHanusvpame
WHdopmauusTa n ga

C1 OCUrypum

ycneLleH dmsHec.

5. NHdopmaumga oTHOCHO Bawinte npasa

Moxe ga He cme
cnocobHn ga Bu
n3npatum
MHopmauns, KoATo
MOXe [la € MHTepecHa
3a Bac

He moxem ga Bu
nanpawiame
nepcoHanuanpaHa
WHopMauust

NmaTte npaBoTo Aa U3nckate I/IH(*)OpMaLlI/IFI OT Hac OTHOCHO Bawute NUYHM OaHHW, OOCTbN
OO0 N KopurnpaHe min m3TpmBaHe Ha JIM4YHWU OaHHWU, UK OrpaHn4yaBaHe Ha 06p360TBaHeTO
OTHOCHO BawuTe nuyHun gaHHn, unu ga Bb3pa3nTte cpeLly 06pa6OTBaHeTO, KaKTO U MnpaBoO Ha
NPeHOCUMOCT Ha OaHHUTEe. MmaTe cbLio npaBo Aa nogagete onJfiakBaHe KbM HaA30pPHUA
opraH 3a JIN4YHWN OaHHW. MoxeTe no BCSAKO BpemMe fa oTTernmte CbliacneTo Cu, 0e3 pga ce
3acdra 3aKOHHOCTTa Ha 06p360TBaHeTO npeaun otTerndHeTo.

3a BbMPOCKU, KOUTO MOXE [a UMaTe BbB Bpb3ka C JIMMHU OaHHW, UM ako Xenaete Aa
ynpaxHuTe CBOUTE npasa, MOJsl, agpecupante NCKaHeTo CU OO HaWEeTO ASTbKHOCTHO Nvue
no 3awmrta Ha gaHHute: banep bvnrapna EOO/L, yn. Pesbapcka 5, Codumsa 1510, Bvnrapus
unu nanpatete umenn go data.protection.og@bayer.com.

Tasn geknapaunsa 3a noseputenHocT e nsroteeHa: 10.06.2018
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B. leknapauumsa - cbrnacue

Honynognucanunat

\nMe Ha 3emenenckus nponssoauTen\

B Ka4eCTBOTO CU Ha ynpaBMTen/ 3aKOHEeH npeacrasuTesl Ha

\nme Ha komnaHuaTa\

C HacToswoTo ce cbrnacsasam c¢ O6wwuTe ycrnoeust 3a yyactue B ,banep BoHyc Kny6“,
nyénukyBaHn Ha www.bonusclub.bayer.bg. lNMoTBbpxgaBam n M3BbLPLIEHUTE LEUCTBUA U
AeKknapvpam BepHOCTTa Ha npefocTaBeHuTe npu peructpauusTta B ,banep BoHyc Kny6®
AaHHWN.

3anos3HaT cbM ¢ NonuTukata 3a 3awmTta Ha NUYHUTE gaHHu Ha banep bbwnrapus EOOL, Ha
pasnonoxeHue Ha https://bonusclub.bayer.bg/cms/privacy-policy

O6paboTBaHUTE OT MEH NSIOLWM C KynTypu (B AKa) Ca KakTo crneaga:
MweHunya

LlapeBsunua

Evemnk

Pannua

CnbHyornen

Jlo3ga

Opyru

o Mons ysanaTa kopecnoHaeHums aa 6bae agpecvpaHa 4o MeH U Aa 6baa nuue 3a KOHTakT
MO BCUYKM BBMNPOCK, CBBbP3aAHN C y4acTMETO Ha MpeAcTaBnsBaHOTO OT MEH OpPYXeCTBO B
Mporpamarta 3a nosnHu knueHTn ,banep boHyc Kny6*.

O YTTBITHOMOLLIABAM ..ttt et e e e e e e e et et et e e e ettt e e et e e e et e et e e e e eaeas
KQUECTBOTO MY HA .ieeiiiiiiiiiiiiiiii e ie e da Me npencrtaensea npen bawnep
Bvnrapms EOO[ no Bbnpocute CBbp3aHM C y4acTUETO Ha NpeacTaBfisiBAHOTO OT MeEH
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apyxectBo B [lporpamata 3a nosnHu knueHTtn ,bBanep BoHyc Kny6“, kato mons uyanata
KopecnoHaeHuunsa aa 6bae agpecmpaHa 40 NOCOYEHOTO Nuue.

(Mons mapkupatime edHa om 08eme 8b3MOXHOCMU)

MHpopmupaH cbM, Ye cbrinacHo [Npasunata 3a yyactne B [lporpamarta 3a NossiHu
knueHtTn Ha bamep bwnrapma EOOQ[ ,bavep BoHyc Kny6“, npu npegcraBeHn konusa Ha
dakTypun, TOYKM Ce HauYucnasaT caMmo Mpu HannuMe Ha 3aBepka ,BSPHO C opurmHana“ Bbpxy
npeaCcTaBeHOTO KOMMe Ha cboTBEeTHaTa gpakTypa.

C HacTodwarta geknapauus notBbpXKgaBaM UCTUHHOCTTA Ha KonusTa oT dhakTypuTe,
n3gageHn Ha npeacTaBfsiBAHOTO OT MeH [pYXecTBO W NpeacTtaBeHM 3a ydactve B
Mporpamata 3a nosnHu knneHTn ,banep boHyc Knyo*.

Cwrnacue 3a oopaborBaHe Ha NUYHU OaHHMU

C otbenssBaHe Ha 4Yekbokca n nognuca cu paspewasaTte Ha banep Bvnrapua EOOL,
EVK 121258695, yn. Pesbapcka 5, Codusa 1510, bvnrapus (HapnyaHo no-gony ,Hac”,
yHaW” wunm ,HUe”), KakTo 1 Jpyrm cCBbp3aHn numua Ha banep, ydyactBawm B
yrnpaBfieHMETO Ha ycnyra unm KoMmyHukauus ¢ Bac, cnegHoTo:

|:| OupektHo ga Bu [octaBAT MapKETUHrOBM CbOBLEHMS MO MMENn wunuv apyru
€NeKTPOHHN CpeAcTBa 3a KOMYHMKaUMS, CbAbpXKalin WMHGOPMaUMa OTHOCHO YCnyru,
NpPoaYKTU nnn cbbutnd, cebp3aHn ¢ Bawute nHtepecn (,ENeKTPOHHU MapKeTUHroBwm
KOMYHMKaLMK”), KAKTO 1 Ype3 TenedoHHN obaxxgaHuns.

|:| lMepcoHanunsaumnsa Ha ENeKTPOHHN MapKeTUHIOBM KOMYHUKaL MK C Len Aa OTroBapsaT Ha

Bawwnte HyXaou v npegnountaHusi, Kakto e onucaHo B MHdopmMauusta no-rope (Pasgen
A, 7. 1, p). ) Ha 6a3a aHanu3 Ha BaweTo non3saHe Ha ENEKTPOHHUTE HN MaPKETUHIOBU
KOMYHUKaL K.

MoxeTe foa oTTernMTe CBOEeTO Chlflacue ¢ AeNCTBUe 3aHanpe BbB BCEKM eQUH MOMEHT.
Mons, agpecupanTe CBOETO U3SIBNIEHWe 3a OTTernsaHe 4O NIMLETO 3a KOHTAKT, OnuMcaHo B
WHOpMaUuaTa OTHOCHO NMYHUTE AaHHu (Pasgen A, Touka 5). Hapen c toBa, Bcsika
EnekTpoHHa MapKkeTMHroBa KOMyHMKaLMs, KOATO Bu uanpailame, BknoYBa Bb3MOXHOCT
3a NeCHO OTTerNsHe Ha CbrnacnMeTo Ypes KrMKBaHe BbpXy Bpb3KaTa 3a OTNUCBaHe.

[MacTo, pata]

[Moanuc ]
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[MbrHo nme]

[MeyvarT]

Mons, nsanpaTteTe NnonbfHEHA U NognNucaHa oT ynpaBUTensa Aeknapaums odbpaTtHoO KbM Hac no
nowiaTa unm no Kypuep Ha agpec: rp. Cocpua 1335, oyn. ,[-p MNetbp Oeptnnes” 25, eT. 2, 3a
«banep BoHyc Knyb». MoxeTe ga nanpatnte u ckaHMpaHo nognucaHo Konve Ha
Aeknapaumara no nmenn Ha bonusclub@bayer.com, a crnea ToBa opurMHan no nowara nunu
Mo Kypuvep Ha NocoYeHns no-rope agpec.
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